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If you have any questions or comments, or wish to obtain additional copies of this manual, contact the:

Indiana Department of Environmental Management
Compliance and Technical Assistance Program
150 West Market Street Suite 703
Indianapolis, IN 46204-2811

317/232-8172 or toll-free at 800/988-7901.

IAlso see Sections 1.7 and 1.8 of this manual for the names and phone numbers of other IDEM offices
and other agencies.

NOTICE

Photocopying this Manual

This material may be used, in whole or in part, without permission. As such, it may not be
copyrighted in any form. When copying, please include this NOTICE and acknowledge IDEM as
the source of the material.

Affirmative Action & IDEM

IDEM is an equal opportunity and affirmative action employer. IDEM ensures that the benefits
of its state assisted programs are available to all eligible persons regardless of race, color,
national origin, handicap, age, or veteran status.

Disclaimer
This manual, Compliance Manual for Indiana’s Vehicle Maintenance Shops, was published by
the Indiana Department of Environmental Management (IDEM). Neither the publisher of the
manual nor
any persons acting on its behalf:
a) make any warranty or representation, expressed or implied, with respect to the use
of any information contained in this document, or that the use of any information,
apparatus, method, or process disclosed in this document may not infringe on
privately owned rights; or
b) assume any liabilities with respect to the use of, or damages resulting from the use
of any information, apparatus, method, or process disclosed in this document.
The material offered in this manual is not intended to be a recommendation of any particular
technique or method. Rather, this manual is offered for educational and informational purposes
and is advisory only. Compliance with applicable regulations is the responsibility of each
individual business. When using this manual and making any decision concerning regulatory
compliance or chemical management, it is highly recommended that the particular facts and
circumstances be reviewed by appropriately trained professionals.



References to specific brand names or products in this manual are used as examples only, and
IDEM makes no warrantees or representations about the effectiveness of such products. Nothing
in this manual should be construed as an endorsement by IDEM of any particular brand or
product.

Indiana Environmental Rules and Statutes books may be ordered from IDEM by visiting IDEM’s
web site, or by calling 317/233-1044 or toll free 800/451-6027 press 0 and request ext. 3-1044.
An order form for Indiana’s OSHA regulations is available at the Indiana Department of Labor’s
web site. To obtain the Indiana Department of Fire & Building Services’ regulations, call their
Book Store at 317/232-6173.

Liability

The information compiled in this manual is being provided by IDEM as general guidance to the
vehicle maintenance community. Although every effort has been made to ensure the accuracy
and completeness of this information, the authors and reviewers of this publication cannot
guarantee that it is completely free of errors or omissions. It is the responsibility of the owners
and operators of each facility to ensure that the facility complies with all applicable regulations.
The rules and regulatory interpretations may change without individual notice to vehicle
maintenance shops.
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